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dial 2-1-1
when you’re not sure where to get help or give help.

UNITED WAY 2-1-1 
	 Dial 2-1-1 or 1-800-543-7709 to access resources and information at a local, regional or national 

level. 2-1-1 is accessible to anyone at no cost, and it’s confidential. 2-1-1 call centers are staffed by 
professional Information and Referral Specialists who are trained to assess a caller’s needs and then 
provide information for the best referral or service provider that would help meet those needs. 	
United Way 2-1-1 is staffed 24 hours a day, 365 days a year — and the best part is you get connected 
with a person, not a machine. Our services are mutilingual and accessible for deaf and hard of 
hearing as well.

GET HELP. 
	 2-1-1 is for everyone.  Parents, grandparents, businesses, nonprofits, youth educators, professionals 

and anyone who needs to find resources, connect to volunteer opportunities or simply get information.  
2-1-1 is the central access point for those seeking services and information.  Call 2-1-1 for 
information on education, housing, counseling, health services, child care, employment, legal

	 assistance, food, youth services, senior services, veterans’ services & much more.

GIVE HELP.
	N ot only is 211 the number to call to “Get Help,” it can also link you to opportunities to “Give Help.” 

Give an hour.  Give a Saturday.  Give your best.  We all have special talents.  When we reach out a 
hand to 	one, we influence the condition of all.  Whether you volunteer as a tutor or facilitate staff 
volunteerism at your workplace, there are hundreds of volunteer options available every day.  United 
Way 2-1-1 makes it easy to give the gift of you.  Dial 2-1-1 or 1-800-543-7709 to get connected 
today.

SERVING THE FOLLOWING COUNTIES: 
	 Northern Minnesota: St. Louis, Cook, Lake & Carlton counties
	 Central Minnesota: Kanabec, Pine & Mille Lacs counties
	 Southeastern Minnesota: 	Olmsted, Mower, Goodhue, Steele, Wabasha, Rice, Freeborn & 

Dodge counties
	 Northwest Wisconsin: Douglas County

United Way of Greater Duluth works to improve people’s 
lives.  We get results.

Learn more at unitedwayduluth.org or call 218.726.4770.


